
 

Mission 

The Fair Housing Rights Center in Southeastern Pennsylvania’s mission is to ensure equal access to 

housing opportunities for all people.     
 

As a private, non-profit 501(c) (3) fair housing provider, FHRC is also a full-services HUD approved 
Qualified Fair Housing Enforcement Organization (QFHO) that is in Philadelphia, Pennsylvania. FHRC’s 

primary commitment is to ensure equal access to housing transactions for all persons. FHRC's mission is 
carried out through public education on fair housing/ fair lending rights and responsibilities, complaint 

resolution, advocacy, training sessions, monitoring of discriminatory housing practices and trends, and 

informational assistance to home seekers looking for open and affordable housing in the Southeastern and 
Central counties in Pennsylvania.  

 

To achieve its mission 

Fair Housing Rights Center in Southeastern Pennsylvania (FHRC) is a nonprofit organization. Its mission is 
to ensure equal access to housing opportunities for all people. To achieve its mission, FHRC educates the 

public on fair housing/fair lending laws; provides investigative and enforcement services to individuals 
who have experienced housing discrimination; works with government to increase the public’s knowledge 

and  awareness of fair housing policies; audits the practices of real estate and related-industries; 

advocates to sustain good or amend harmful housing policies; contracts with housing providers to improve 
compliance with fair housing laws; monitors the community for compliance with applicable housing laws; 

and offers information and referrals on housing related issues. 

 
Services: 

FHRC’s services are available via telephone, internet, and on a walk-in basis during normal business hours 

which are from 8:30 am - 5:00 pm. The office is handicap accessible and has handicap accessible parking 

outside the main building’s entrance. FHRC’s newly designed website easily converts from English to 

Spanish and clients are conveniently able to place complaints, request for information, or contact FHRC 

electronically through the site. Full access is available from Language Line for interpretation and 

translation Services for English, Spanish, and other languages.  

Service Areas: 
 
Berks 
Bucks 
Chester 
Cumberland 
Dauphin 
Delaware 
Lancaster 
Lehigh 
Montgomery 
Northampton 
Perry 
Philadelphia 
York 
 



Vision 

To foster a culture of inclusion that leads to housing opportunities, equality, and equity for all in society. 

Purpose  

Dismantle open and hidden remnants of redlining, structural and institutional racism, and people-driven 

biases that impact public policies and social practices that harm protected classes in housing, related-

industries, intersect with community and quality of life, and advocate when government and private actors 

impede fair housing choice for all and create social problems.  

FHRC’s core values are reflected in our brand that is synonymous with civil and human rights, as well as 

educating the public and enforcing fair housing laws through:  

Leadership— FHRC has the fortitude to lead the region’s protected classes, housing providers, architects, 

builders, contractors, developers, community-based organizations, elected officials, municipal workers, 

and stakeholders to understand their rights and obligations under the federal, state, and local fair housing 

and related housing laws. 

Engagement— FHRC tries not to forget that knowing esoteric legal information means nothing if the 

organization is unable to effectively market and communicate with the public, advocate on behalf of 

victims,  and ensure that violators are forced to implement corrective actions, which reverse unethical 

and/or unlawful discriminatory housing policies and practices. 

Collaboration— FHRC identifies viable businesses that match our mission to work with so that consumers 

may benefit from additional practitioners that support rights and the welfare of protected classes.  

Partnership- FHRC partners with private, non-profit, and government agencies to effectuate HUD’s 

mission and priorities by increasing sustainability, affirmatively furthering fair housing, capacity building 

and knowledge sharing, and using housing as a platform for improving other social conditions and 

outcomes.     

Integrity—FHRC works on behalf of vulnerable and marginalized victims who rely on our expertise to 

obtain social justice and wholeness.  

Fidelity— FHRC is committed to seeking social justice in housing and related social conditions that affect 

housing.  

Service— FHRC assists the public through advocacy, education and outreach, referral, linkage, testing, 

and a variety of legal services that support victims of unlawful housing discrimination.  


