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Dear all, 
 
I am pleased to announce that the Fair Housing Rights Center in Southeastern Pennsylvania (FHRC) is striving 
to become a model trauma-informed civil rights provider. By doing so, staff must become trauma-aware, 
competent, and sensitive.  
 
The moment leading up to the signing of the federal Fair Housing Act was a period of legal racial segregation, 
known as redlining, and discrimination by realtors, lenders, and insurers. As soon as President Johnson's pen 
touched the first piece of paper, the nation's treatment of housing changed. Since 1968, each person that 
joined the Fair Housing Movement has contributed in some way to undoing the redlining and other forms of 
discrimination that continues to harm protected classes. 
 
As our nation matures, we learn more about what it means to live in a diverse society. For example, what does 
not matter to one person can be very difficult when it happens to another person. Gender (in all its 
expressions), race (a made-up construct that has real consequences), and disability (or degrees of abilities) are 
a few protected classes that experience discrimination regularly. When a person internalizes a discriminatory 
experience, he/she/they may feel so threatened that their brain records the event in their amygdala, a small 
section within the limbic system in which emotional experiences are stored. A person that feels as though they 
could die during an experience, may be traumatized by the event. If the event is directly or indirectly linked to 
the acquisition, occupation, or termination of housing, a complainant’s emotions may present during contact. 
Learning to actively listen to complainants, that may struggle to express themselves, might be a sign of trauma 
or exposure to chronic, toxic stress.  
 
Trauma or exposure to chronic, toxic stress impacts many parts of the brain, including one's ability to track 
time and recall details. Fair housing advocacy necessitates that we collect facts. However, a person that has 
been traumatized is likely to struggle to recall and sort the facts. Even though this predicament is difficult for 
the person that has been traumatized to overcome, healing is possible. Therefore, understanding how trauma 
or chronic, toxic stress works is imperative to our ability to work effectively with people that have experienced 
housing discrimination.  
 
Sincerely, 
 
Angela McIver, BS, MSS, MLSP 
Chief Executive Officer        
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